[image: Logo

Description automatically generated][image: A screenshot of a video game

Description automatically generated with medium confidence]
Hypertension awareness: communications & engagement toolkit
Context
Frimley Health and Care Integrated Care System (ICS) is a partnership of local health and care organisations that are involved in planning, buying and providing health and care services locally. For some time now, Frimley Integrated Care System has been working to bring NHS, social care, local authority and other sectors together to work more closely with each other for the benefit of the communities they serve.
This means you and your family will:
· Be supported to remain as healthy, active and independent as you can be
· Know who to contact if you need help and only have to tell your story once
· Have easier access to information and services
· Work together with a care and support team to plan and manage your own care
· Access urgent or emergency care more easily closer to home
· Get treated in the best place for your needs
· Increase your ability and confidence to take responsibility for your own health, care and wellbeing
· Be confident that your care is provided in the best possible way.
Health and wellbeing is important to all of us and we aim to ensure people receive the best possible care, by improving services to meet the challenges of the future.
Key principles
This communications and engagement toolkit is being written to support an element of the wider Frimley Health and Care Living Well ambition.
The principles for the wider programme are based around the fundamental ambitions of helping people to live longer, healthier lives through recognising treatable conditions and empowering local people to make a change in their lives which can support them to improve their health and wellbeing. 
Aims and objectives
The approach to detection of undiagnosed Hypertensives (those with high blood pressure) is a system wide priority being delivered at place. Whilst the key messages remain unchanged for our populations, the decisions around delivery and implementation of local initiatives must have a degree of flexibility to recognise diversity, geography and local relationships.
The systems aims and objectives are:
· To Increase awareness of the risks of high blood pressure 
· To dispel myths around who might suffer with high blood pressure
· To recognise those with ethnic backgrounds who may be more at risk and have a targeted approach
· To inform local people on how and where they can take a blood pressure reading
· To educate and empower local people to understand the changes they can make which can have a positive impact on their blood pressure readings
· To create a call to action in asking local people to share these messages with their family, friends and colleagues
Key Messages
· Do you know your numbers?
· Get to know the risks of undiagnosed high blood pressure
· Get to know who might be more at risk of high blood pressure
· Feel comfortable and confident to take an at home blood pressure reading using a recommended monitor
· Feel comfortable and confident to seek support to take a blood pressure reading from a health professional
· Get to know what a ‘normal’ reading is
· Understand small changes that can have a big impact on managing high blood pressure and maintaining a normal reading


Target audiences
These messages are for the population of Frimley Health and Care who are 18 or over. We will be asking our local authority partners, colleagues in primary care, the voluntary sector and community and faith groups to support this messaging.

Assets Available
All assets in relation to this work can be downloaded via the Frimley Health and Care Resource webpage These include:
· Social media images
· An information booklet
· Videos
· A poster
Further information, links to trusted resources, case studies and easy read materials are also available on our dedicated webpage www.frimleyhealthandcare.org.uk/bloodpressure
Social media messages
1 - High blood pressure rarely has any symptoms which is why it is called the ‘silent killer’. The only way to know you have the condition is to get your blood pressure measured. The good news is that if it’s high, it is one of the most preventable and treatable health conditions, allowing individuals to make a real difference to their own health and wellbeing. Identifying the problem and making small changes really can save lives.
2 - Around a third of people in the UK have high blood pressure, but most don’t know it. It often doesn’t have symptoms so, the only way to find out is to get your blood pressure checked. Find out more, visit  www.frimleyhealthandcare.org.uk/bloodpressure
3 - High blood pressure can lead to heart attacks, strokes and other illnesses. Once you Know Your Numbers you can get support to bring your blood pressure under control and prevent these diseases. Watch our helpful video to find out how to take your readings 
4 - Around a third of people in the UK have high blood pressure, but most don’t know it. It often doesn’t show any symptoms so, the only way to find out is to have a blood pressure check. Watch our video to learn more about the risks.
5 - Do you know your numbers? We are encouraging local people to Measure, Modify and Manage you blood pressure.
•	Measure your blood pressure to see if it’s under control.
•	Modify your lifestyle if necessary.
•	Manage your blood pressure and your health to beat ‘the silent killer’.
To learn more visit www.frimleyhealthandcare.org.uk/bloodpressure
5 - Don’t fall into the trap of thinking high blood pressure won’t affect you! Get to know your numbers so you can take action if you need to. Dr Nithya Nanda explains more in our helpful video.
6 - It’s easy to dismiss high blood pressure as something that affects older people but anyone can be affected. Get to know your numbers and have your reading taken. You can do this at home or ask at your local community pharmacy. Get to know the risks by watching our video.
7 - Home blood pressure monitoring is an effective and inexpensive way to get to know your numbers.  It gives you a way to take control of your health, feel confident and take the pressure off the NHS at the same time. It puts you in the driver’s seat, and could save your life.
Learn more by visiting www.frimleyhealthandcare.org.uk/bloodpressure
Copy
Please use the below as examples of long and short copy in your communications around the risks of high blood pressure (Hypertension). It could be used in materials such as newsletters, emails, websites or e-bulletins.
Short copy (134 words)
[bookmark: _Hlk114669871]High blood pressure rarely has any symptoms which is why it is often called the ‘silent killer’. A high priority for Frimley Health and Care, we are asking you to get to know your numbers - even if you don’t consider yourself at risk.
The only way to know you have the condition is to take a blood pressure reading. The good news is you can do this yourself at home, via your local community pharmacy or with the support of your GP practice.
If your reading is high then know high blood pressure is one of the most preventable and treatable health conditions – we have the information to support you to make a real difference to your own health and wellbeing. Identifying the problem and making small changes really could save your life.
Long Copy (226 words)
High blood pressure, also known as Hypertension, often has no symptoms. In fact the first sign could be as serious as a heart attack or stroke!
High blood pressure is one of the most common conditions in this country and a high priority for Frimley Health and Care, so we are asking you to get to know your numbers - even if you don’t consider yourself at risk.
There are certain things in our lives that can increase our risk of having high blood pressure including whether we smoke, our family history, other long term conditions such as Diabetes and in some cases ethnic background. If you are South Asian, African or African Caribbean in the UK, your risk of developing some heart and circulatory diseases can be higher. 
The only way to know you have the condition is to take a blood pressure reading. The good news is you can do this yourself at home, via your local community pharmacy or with the support of your GP practice.
High blood pressure is one of the most preventable and treatable health conditions and we have the information to support you to make a real difference to your own health and wellbeing. Identifying the problem and making small changes really could save your life but sharing this information with your family, friends and colleagues could save theirs.
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