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Winter communications Survey

Winter is a very busy time for the local health and We ran this survey to understand how impactful
care system. To help people stay well this winter we our messages were and enable us to develop
have created a range of campaign materials to our approach in order for our work to be as
support them in making the right choice. Impactful as possible in the future.

These materials have been shared extensively across The survey contained five examples of our

a number of our channels including our website, campaign materials.

social media and with a wide range of partners

(including local authorities, public health teams, The results will be shared with the

hospital trusts, mental health providers and the communications and engagement team as well as
community and voluntary sector). the winter delivery group.
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Make the right choice campaign -
survey results summary

Make the right choice

Treat minor issues at home
Sore throat, minor cuts and gr ang rs, headaches

Frimley Healthier Together app or website - advice for
unwell children: frimley-healthiertegether.nhs.uk

See a pharmacist - For medical advice or medicines for things like

coughs, colds, tummy upse shes, aches and pains

Speak to your GP Practice
Persistent symptoms and ongoing conditions

NHS 111

Mental health services

for urgent help for

Download the NHS App te: order repeat
prescriptions, view your health record and NHS
App nismbaer. get health advice, view and manage

waccinations, book appointments and more

Pharmacy

Pharmacists are qualified healthcare professionals, who
can offer clinical advice and over the counter medicines.
You can ask for help with things such as aches and pains,
rashes, tummy upset, coughs and colds, queries about
medication and more.

Usual hours Sam-6pm, some with late night opening

Self Care

Be prepared to care for minor issues like cuts & grazes,
sore throats & headaches yourself with a well-stocked
medicine cabinet, basic first aid and plenty of rest. The
NHS website provides lots of health advice and guidance,
Visit www.nhs.uk for more information - available 24/7

NHS 111

Visit 111.nhs.uk or call MHS 111 when the situation is not
life threatening but you are unsure of where to seek help,
or you need advice or reassurance on what to do.

Avallable 24 hours a day on line or via the telephone

Mental Health Services

For a list of local mental health services visit the Frimley
Health and care website

I Org.

Ifyou need urgent help or advice visit 111.nhs.uk or
call 111,

Free professional support, available 24 hours a day.

PEILE

Concerns about mental health

Make the right choice

Sore throat, cuts and grazes, hangovers,
headaches

Need advice for an unwell child

Coughs, colds, tummy upset, rashes, aches and

Persistent symptoms and long term conditions

Not sure where to go or what to do?

Sprains and strains, suspected broken limbs,
minor scalds and burns and head injuries

Treat minor issues at home

Frimley Healthier Together app or website
frimley-healthiertogether.nhs.uk

See a pharmacist

Speak to your GP Practice

111.nhs.uk o

Local Minor Injuries Unit

Visit 111.nhs.uk or call 111

[INHS] Download the NHS App to: order repeat prescriptions, view your health record and NHS
LY number, get health advice, view and manage vaccinations, book appointments and more

5 For serious or life threatening emergencies only,
ike choking or chest pain go to A&E or call 999

Frimley Healthier Together

Not sure what to do when your child is umwell? If you are
weorried about a child or young person visit the Frimley
Healthier Together website or download the app for NHS
advice and guidance - frimley-healthiertogether.nhs.uk
Available 24/7 via app or online

GP Practice Services

Contact your GP practice for help with persistent
symptoms and ongoing conditions. Visit their website for
opening hours. Get in touch, anling, by phone or in person
for routine and same day urgent needs. Be clear on your
need to be directed to the right member of the team.
Appointments available 8am - 8pm and at weekends

Minor Injuries Unit

Minor Injury Units treat things such as sprains and strains,
suspected broken limbs, miner head injuries, minor scalds
and burns, skin infections, bad cuts and grazes.

You can search for your nearest minor injury unit on the
nhs.uk website

Download the NHS App to:

« order repeat preseriptions

* view your health record and your NHS number
* view and manage vaccinations

 get health advice

* book appointments and more

o\: For serious or life threatening emergencies only, like severe bleeding, choking, diffculty breathing or chest pain go to A&E or call 999

Have you seen
these images?

If yes, where have you seen the images?

Email newsletter (for example local authorty/voluntary comm... =
Printed poster
Fnmley Health and Care website
Linkedin
Instagram

Facebook

X (previously known as Twitter)

Other (descnbe)
0 10 20 30

(Other places: GP Practice, Nextdoor community platform, Newspaper)
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Make the right choice campaign

To what extent do you agree or disagree with the following statements about the Make the right choice

campaign?

Neither agree
Agree  nordisagree Disagree

| would do things differently
now | have seen the images:

v
47

Neither agree
Agree nordisagree Disagree

The key messages are clear:

The images would lead me to

take new actions:

N

< IR %

¢
¢

| would take notice of this:

v
¢

The information provided is

useful to me:

The visual style is appealing:

&

84

It has provided me with new

information:

2 % ©
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Additional comments on the Make the Right Choice campaign

A summary from 42 comments
2 Colourful and

/Very clear and " The third is the \ eye catching
easy to follow /, clearest and the one

ﬁoo mu.ch.content on The choices are clear.
the third image and However, the exact situations

hard to read (or as near as possible) should

~— that | am more likely to DA
take note of \
——
‘
o N | think the visuals on the last one /I'hey are to ana" fO.I’
are the best and would like to see | someone that is partial
or visible impairment o

this as the style across the
communication to provide a visug
prompt

en in need/panic/worried what is
needed is simple straight forward \
unfrightening information which gives

a pathway trough the problem. These
do just that so well done

' Although they would
attract the eye, thereis

ﬁ much content on the \ too much information

third image and hard to close together

/ read
The images are clear ) . } .. .
but & dtob | think that the first two are The second version is I'm familiar with most o
ut need to be ) :
/' good, the third one has too | the most impactful, the information. There is a

publicised more much writing and would puy the third is too wordy. lot of small font writing in
people off. all three images

Bracknell Forest &5 North East Hampshire and Farnham ¢ Royal Borough of Windsor and Maidenhead ¢ Slough ¢ Surrey Heath




Treat minor issues at home images -

survey results summary

NHS|

Keep a well stocked
medicine cabinet

It can help you and your family get the best
treatment as soon as possible for a range of common
illnesses, such as colds and flu.

B Paracetamol or lbuprofen

B Cold remedies and cough syrups

First aid kit with plasters, bandages,

B sterile dressings, thermometer,
antiseptic cream, eyewash solutions,
medical tape and tweezers

E Indigestion and diarrhoea

treatments STAY
WELL THIS
Wisit our website for more infermation: wuﬁm

frimleyhealthandeare.ang.uk

NHS

You can often treat a cold at home with plenty of rest, sleep and
water. You should begin to feel better in about 1 to 2 weeks.

If you need medicine, you can buy cough and cold medicines
from pharmacies or supermarkets. A pharmacist can advise
you on the best medicine.

If your symptoms worsen, they do not improve
after 2-3 weeks, you have a temperature or are
shivering, or you are generally concerned go to
111.nhs.uk or call 111.

Visit our website for more infermation:
Trimleyhealthandeare org.uk

NHS
Earache?

Earache and ear pain is common, particularly in young children. It
can be painful, but is not usually a sign of anything serious. You can
treat it at home with use painkillers, such as paracetamol or
ibuprofen or by placing a warm or cold flannel on the ear.

Speak to a pharmacist if you need help with treating an
earache or if you cannot find anything to help.

Contact your GP practice if you or your child have
earache for more than 3 days or if you keep getting
earache.

Go to 111.nhs.uk or call 111 if you become
generally unwell, have a loss of hearing or
develop any other symptoms.

STAY

) = = : WELL THIS
Visit our website for more information: <
frimleyhealthandcare.org.uk Wirien

o NHS!
Vomiting?

You can usually treat yourself or your child at home. Make sure you
have lots of fluids to avoid dehydration and to stay at home and get
plenty of rest. Vomitting usually stops in 1 or 2 days, but do not go

back to work or school until you've not been sick for at least 2 days.

Speak to a pharmacist if you or your child {(over 5) have signs
of dehydration, you're an older person, have a weakened
immune system or have other health conditions that put you
at increased risk of dehydration.

Go to 111.nhs.uk or call 111 if you have been
vomiting for more than 2 days, can't keep
fluids down, your child under 5 has signs of
dehydration, or if you are concerned.

Visit our website for more information:
frimleyhealthandcare. org.uk

Have you seen
these images?

If yes, where have you seen the images?

Email newsletter (for example local authonty/ voluntary comm.., e
Printed poster
Frimley Health and Care Website
Linkedin
nstagram
Facebook
X [previously known as Twitter)

Other {describe)

(Other places: GP Practice)
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Treat minor issues at home images

To what extent do you agree or disagree with the following statements about the Treat minor issues at

home images?

Neither agree

Agree  nordisagree Disagree

Neither agree
Agree nordisagree Disagree

| would do things differently
now | have seen the images:

v

The key messages are clear:

The images would lead me to

take new actions:

N

| would take notice of this:

9% 9
%9

b
¢

The information provided is

useful to me:

X

The visual style is appealing:

&

79

It has provided me with new

information:

¢
@+ 9
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Additional comments on the Treat minor issues at home images

A summary from 21 comments
ﬂont is too small

(I like these very

much

I'm not sure they will
immediately reduce
peoples’ instinct to try
and contact a GP

ﬁhe images just totally
back up the way |

would behave.

The first on is much easier to
read than the others and the
use of red and green would be
a problem for the colour blind

(A good idea

=\

( Once again
common sense

&

| would be comfortable making
my own choices about these

conditions : but think the

messages are strong

It would be useful to
have a pamphlet drop
into homes for those
not internet reliant

Definition of a child isn't
always clear. What about very
young babies with earache or
vomiting?
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General practice access images -
survey results summary

aere to help! Your GP practice team m

. Contact us online, on the phone orin person

. Appointments 8am-8pm and at weekends

. Contact NHS 111 out of hours or if you are unsure

Health and Care
Qi” e

Get help from
your local GP team

Your local GP team is here to support you. There are now more
ways to get in touch and receive the support you need.

practice

L
ley Health and Care ejr

Get help
from your
GP practice
team

Karl

PARAMEDIC PRACTITIONER
GP PRACTICE TEAM

You can also get help at your fingertips

+ Download the NHS App - where you can access a range of services.
nchuding ardering your repeat prescriptions and viewing your

+ Complete a convenient online consultation for your GP Practice and
recoive a response within 48 hours

+ Download the Frimiey Healhier Togather app or visit the website for

support and advice on caring for your unwell chid at home.

© © O winwtrimisyheatthandcare.org.uk/gsthelp

diagnoss and Ireat palients
inchuding thess with minar
imjuries.

frimieyhealthandcare. org uk/gethelp

Have you seen
these images?

If yes, where have you seen the images?

Email newsletter (for example local authority/voluntary comm... ~1
Printed poster
Frimley Health and Care website
LinkedIn
Instagram
Facebook
X (previously known as Twitter)
Other (describe)

a 2 4 b g 10

(Other places: GP Practice websites and screens)
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GP Practice Access campaign

To what extent do you agree or disagree with the following statements about the GP Practice

Access campaign?

Agree

Neither agree

nor disagree Disagree

| would do things differently
now | have seen the images:

v
51

The images would lead me to

take new actions:

b
@

N

bt
b

Neither agree
Agree nordisagree Disagree

The key messages are clear:

| would take notice of this:

o
@

The information provided is

useful to me:

The visual style is appealing:

&

79

It has provided me with new

information:

9
@

50

e
e
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Additional comments on the GP Practice Access campaign

A summary from 33 comments

These are very
appealing and | would

take notice

Not of the same
isual/information standard
NOT CLEAR ENOUGH between

help and actions

ﬂ already do all
of this

X

hat is a senior clinician
please? All roles should

be covered

Again OK for the majority
but not for people with complex

issues who might need
reassurance if anxious

Yet again, too
many small fonts
are used

=%

‘I didn't know one
could access GP
services from 8am -

8pm over the weekend

Despite the message,
: it's impossible to get an
ﬂmages are fine

( Poor fiddly

design

A\

The one with the practice
team is cluttered, print is
small and cramped, people
may give up reading it

Huge assumption made
that all people have mobile
access & know about apps
& how to use them

appointment at the GP

Bracknell Forest &5 North East Hampshire and Farnham ¢ Royal Borough of Windsor and Maidenhead ¢ Slough ¢ Surrey Heath
s




Winter Top Tips images - surve

results summary

ealth and Care

A
(=

=+ Itsimportant that we all make the

m right choloe when we or someone we
care for, needs help with thelr physical
Lraris

E
B

or montal health. Make sure you know

[Ary]
= el the services avallable to you.

NHS

Tips for looking after yourself

and others this winter

Keep awell-itacked medical cabingt.
This cauld include: pain killers,

rehydration mixwre, indigestion
romadied, cold and M remadios and &
Firnt aid kit.

Staying warm is.a key past of looking

sy EET yourself this wintar, ts vital you
haat your home to 18 degroos Celiiug.
If you are worrbed about heating your
hame, soak advice from your lacal

cauneil

k@ :

Look cut for those who may need a bit

. of exira help over the winter including
older neighbours, friends and family.
Make sure they are stocked up with
encugh feed and medication for a few
days, in case they cannot go out.

Seasonal flu and COVID-19
waccinations help protect you and

athers. If you're at higher risk of getting
sariously |l from these ilnesses or if
you care for someane who ls at risk,

take up the free vaccination offer.

Faf thost with ngeing conditions, its
impartant to take medication as

Order repeat P!

o e, abwiys check your cupboards
and ealy erder what you noed.

Gt to know tho weather « check it

regularly so you can be prepared for

wihat is coming up. loe, snow and falling
Leaves can Increass tha risk of tripe and
falls. Sensible fostwear can help, but
be aware of your surroundings.

HE

i
b

E:é

e

bt

Ensure there ks plonty of warm
clothing ready if you or others nesd to
Ieawe the howse; hats, scarves and

Q " gloves and several thinner Layers work

Health and Care

this winter

Rogular exerclse s good for your body
and mind. The cold weather doesn't
mean you are stuck inside. Bundbe up
and go cutsids to take a walk and got
some fresh air and necessary Vitamin D.

A haalthy diat will boodt your mood, give
you msare arergy. Balance your craving
For carbobiydratos, such as

pasta and patatoos, with plenty of frosh
Fruit and vegetables.

-

5

Support your mental wellbeing

Stay connected, mest up of Lk 1o
famity and friends and accept
invitations you get to social svents
even if you anly go for a short period.

Laoking STUer yousr msmtal heslth
Includes taking care of your physical
health, Keep up with yeur regulsr dental

wisits, primary care visits, and any ather

engeing wellness appainiments.

Practicing meditation or mindfulness
for just 10 minutes a day can improve
symptoms of depression and anwdety.
Other activities such as yoga, listening
o your Favourite song. or taking a quiet
walk can also be benoficlal

Poar sbeep can have a negative

Impact an your mental health, Try and
malntain good sleep habits like going to
bed and getting up at fixed times. For
more sleep hyglene tips visit the NHS.
wiobsite,

Thea winter months may have you feeling
mare isolated, demotivated, or stressed. if you
are struggling and think you reed help and

frimieyheaithandcare. org uk/mentalwelibaing

w Health and Care

48

£% Tips for looking after your lungs

.| your home heated to 18 degrees

NHS

L4 and heart this winter

Underssanding your condition,

stay woll and know whon to seek help.
If ursure, ask your healthcare team for

= triggers and symptoms can help you

+  advice and information.

Knowing when to take your
medication and how to preperly use

your equipment is vital for kesping
you well. If you have questions talk to
your healthcars team,

. Mova ragularly, wear layers, have hat
maks and warms drinks and keep

Calsbus,

-

-

\

-

Washing your hands regularly,
staying away from people who are
urvwell and keeping your equipment
choan i the best way to avoid gorms
and stay well.

Give yoursel! the best provection by
getting your free vaccinations. You
shauld be contacted by your
healthcare beam.

Looking after your mental hoalth ks
just as important as looking after your
physical health. Stay connected, talk
wa family and frignds, keop moving
and seek help if you are feeling down. |

>0,

Cold temparatures cause your heart
and lungs to work harder. Check the

yourself do you need to go out?

woather and wrap up with layers, & hat
and scarf. If it s particularly chilly, ask

-

"

4 may wish to wear a mask and carry

Ith service. If you are worried abouwt
from your local coun

H you are in crowded, enclosed
spaces o on public transpert you

hard sanitiser,

Have you seen
these images?

If yes, where have you seen the images?

Email newsletter (for example local authorty/voluntary comm... B
Printed poster
Frimley Health and Care website
LinkedIn
Instagram
Facebook
X (previously known as Twitter)

Other (describe)

(Other places: GP Practice website waiting room screen)
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Winter Top Tips campaign

To what extent do you agree or disagree with the following statements about the Winter Top Tips
campaign?

Agree

Neither agree
nor disagree Disagree

| would do things differently
now | have seen the images:

X

N
45 33

The images would lead me to
take new actions:

b
¢

N

e

Neither agree

Agree nordisagree Disagree

The key messages are clear:

v @
17 9

| would take notice of this:

o
@

-+ @
27 9

The information provided is
useful to me:

The visual style is appealing:

v

- O
74 24 12

It has provided me with new
Information:

@
@

e
b

37
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Additional comments on the Winter Top Tips campaign

A summary from 40 comments

(The colours are ( Too wordy
attractive

A\
(G.ureat imza
X

( Images are
very good

(Messaging needs to be
punchy and strong.

Far too cluttered. |

doubt many people would
take the time to read

them properly

Too complicated,
terminology is not

suitable for all

An elderly person feeling
depressed may not have access
to a computer. Telephone
numbers should always be
given ad well as websites

( Once again
common sense

=X

People who need this
advice the most, elderly
and non-English speakers
would not see this

| find the information
rather daunting looking
and probably wouldn't
read it

Bracknell Forest &5 North East Hampshire and Farnham ¢ Royal Borough of Windsor and Maidenhead ¢ Slough ¢ Surrey Heath




Frimley Healthier Together images -

survey results summary

2

NHS
advice on
managing
childhood
L ESES

Pk € e

Now available
via app

For advice on managing symptoms, plus
when and where to seek medical help
for bronchiolitis

Frimley HealthierTogether.nhs.uk EL&L‘: T.,E v

| il | Wt | i | B 5 s | il | ey ot | et YO Pkt Bttt Frissiy

Q@ ¢ mm
Your first port of call for healthcare

advice and support about babies,
children and young people

N
R

Zg’ Healthier Together
rm—— Adwce for when your
Lets be healthier, together . child is unwell ¥
:‘ L re c:n'wher:r::- : F" -
Frimley-HealthierTogether.nhs.uk L _

Ascot | Bracknell | Farnhom | Maiderheod | horth East Hamgpshire | Slough | Surrey Heath | Windsar

Have you seen
these images?

If yes, where have you seen the images?

Email newsletter (for example local authority/voluntary comm... w
Printed poster
Frimley Health and Care website
LinkedIn
Instagram
Facebook
X (previously known as Twitter)

Other (describe)

(Other places: GP Practice website waiting room screen)
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Frimley Healthier Together campaign

To what extent do you agree or disagree with the following statements about the Winter Top Tips

campaign?

Agree

Neither agree

nor disagree Disagree

| would do things differently
now | have seen the images:

v
47

X

29

The images would lead me to

take new actions:

b
¢

v

b

The information provided is

useful to me:

It has provided me with new

information:

?
@

Neither agree
Agree nordisagree Disagree

The key messages are clear:

| would take notice of this:

The visual style is appealing:

6 people out of 99 visited the Frimley Healthier
Together website or app as a result of seeing the images

Bracknell Forest &5 North East Hampshire and Farnham ¢ Royal Borough of Windsor and Maidenhead ¢ Slough ¢ Surrey Heath




Additional comments on the Frimley Healthier Together campaign

A summary from 31 comments

( Did chahng.e i The final image
approach wit is the best in my

daughters illness . .
opinion

N

All small print needs to be
expanded and grey inks
changed to 100% black

I don’t have children
but would be happy to give
this sensible advice to
anyone who asked for it

The two last ones
are too busy with
unnecessary images

| would find it reassuring to
have this information to hand
if | was looking after a poorly

child, particularly images 2
and 4

These images are much
better and convey the
information better

(éar focus, attractive ﬂgain not everyone
presentation has a computer

N

Bracknell Forest &5 North East Hampshire and Farnham ¢ Royal Borough of Windsor and Maidenhead ¢ Slough ¢ Surrey Heath

"It gives the impression
there are 3 options and that the
Frimley website is a generic
reference rather than a place you
can actively seek help

| will be visiting the
Frimley Healthier

Together wesbite




Choose the right service

Making the right choice when you’'re not well is important.
Using services wisely can help you receive the best care without unnecessary delays.

Treat minor issues at home: Sore throat, ’ See a pharmacist: Colds, sore throat,
minor cuts and grazes, hangovers, headaches ‘ children's earache, tummy upset, rashes.

Frimley Healthier Together app or website: I\ Speak to your GP Practice: Persistent
J oy e
For advice for an unwell child LR symptoms and long term conditions. They may

book into or refer you to other services such as
a same day service for minor illness or injuries.

NHS 111: Not sure where to go or what to do? | 111

Visit 111.nhs.uk or call 111

Mental health @ A&E: For serious or

services: Call 111 life threatening  ~AR“ For more information please visit:

or visit 111.nhs.uk emergencies only https://www.frimleyhealthandcare.org.uk/your-
health/choose-the-right-service/

broken limbs, minor burns and head injuries

Minor Injuries Unit: Sprains, suspected %

Bracknell Forest ) North East Hampshire and Farnham ¢ Royal Borough of Windsor and Maidenhead ¢ Slough ¢ Surrey Heath



https://www.frimleyhealthandcare.org.uk/your-health/choose-the-right-service/
https://www.frimleyhealthandcare.org.uk/your-health/choose-the-right-service/

Online Community Panel

The Frimley Health and Care Online Community Panel is one way of ensuring
local people and communities are at the heart of our decision making.

. .
''''''

Share your views Stay informed On your terms

e Share your views at a
time that suits you

e We'll only contact you
via email

e Choose to get further
involved if you'd like to

Unsubscribe at any time

e Keep up to date with local
health and care news

e | earn more about local services

e Feel informed to share

important news with friends

and family

Tell us what you think about
local health and care services
e Help us test our assumptions
e Share your ideas for
improvements

Tell us what works and
what doesn't

SCAN ME

We are actively recruiting to the panel - scan the QR
code or visit the website to register. Please share this
opportunity with colleagues, friends and family.

https://secure.membra.co.uk/Join/FrimleyPane]

Bracknell Forest ) North East Hampshire and Farnham ¢ Royal Borough of Windsor and Maidenhead ¢ Slough ¢ Surrey Heath
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